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INTRODUCTION 
 
 
Question: What is this darn Internal Order…, many guys keep asking? 
 
Let me give you an example which will remove this doubt forever.  
 
Lets say in an organization there are various events such as trade fairs, 
training seminars,  which occur during the year. Now lets assume for a 
second that these Trade fairs are organized by the Marketing cost center of 
the organization. Therefore in this case marketing cost center is responsible 
for all the trade fairs costs. All these trade fairs costs are posted to the 
marketing cost centers. Now if the management wants an analysis of the 
cost incurred for each of the trade fair organized by the marketing cost 
center how would the marketing manager get this piece of information 
across to them? 
 
Now this is where Internal Order steps in .If you go through all cost center 
reports this information is not readily available since all the costs are posted to 
the cost center. 
 
SAP, therefore provides the facility of using internal orders which comes in 
real handy in such situations. In the above scenario the controlling department 
would then need to create an internal order for each of the trade fair 
organized. The cost incurred for each of the trade fair will be posted to the 
internal orders during the month. At the month end, these costs which are 
collected in the internal order will be settled from these orders to the 
marketing cost center. Thus the controlling person is now in a position to 
analyze the cost for each of the trade fair separately. 
 
Thus internal order is used to monitor costs for short term events, activities. It 
helps in providing more information than that is provided on the cost centers. 
It can be widely used for various purposes . If used intelligently it is a real 
handy tool. 
 
Thus Internal order is basically a cost object which is used to monitor cost of a 
time restricted job. There are various types of internal order the common ones 
being a Real order where you collect costs and settle it at the month end. 
Ther others are statistical orders and we also have capital orders for capital 
projects 
 
In this book we will cover the configuration of a Real Internal order type. 
 
In the coming weeks we will also cover the Statistical and Capital Order but if 
you are able to understand this the following documents would be a cake 
walk. So lets zoom in to the configuration. 
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 1  Organizational Structures 
 
For doing the configuration we use the following path on the SAP application 
screen:- 
 
SAP Menu  Tools  AcceleratedSAP  Customizing  SPRO - Edit 

Project   
 
Configuration for all the modules will be done here. The above path will 
not be referred henceforth; we will directly refer to the IMG node. 
  

1.1 Activate Order Management in Controlling Area 
 
IMG  Controlling  Internal Orders  Activate Order Management in 
Controlling Area 
 
We have to activate Order Management in controlling area before we start 
configuration for internal order. This particular configuration is the same node 
where we maintain the controlling area. 
 

 
 
 

Select  
 
Double Click  
 

Page 4 of 4   



 SAP INTERNAL ORDER CONFIGURATION 

 
 
 

Select  
 

Double click  
 
The order management component should be switched on as active. 

 
 
This is the same screen which we come across while maintaining the initial 
controlling area settings. 
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Click on Save  
 
 
 
2. Order Master Data 

2.1 Define Order types (KOT2_OPA) 
 
IMG  Controlling  Internal Orders  Order Master Data  Define Order 
Types 
 
An Internal order is created under an Order type. An order type is used for 
storing various control parameters and various defaults while creating an 
internal order. It is used for classifying various types of internal orders 
according to usage for e.g. Real orders for trade fairs, real orders for Capital 
investment measure, Statistical orders for motor vehicle expenses. 
The order type is client-specific, which means that every order type can be 
used in all controlling areas. A number range is assigned to the internal order 
type.                                    
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Click on  
 
Take a drop in the field Order category and select 01 

 
 

 
 
 
Update the following:- 
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Activate CO Partner Updating -You activate this so that allocations between 
orders and other CO objects (cost centers, projects, etc.), the partner 
information is retained and whether for each order a totals record should be   
written.                                                             
 

Click  
 

Click  
 
Here you can hide the various fields or make it as required entry or only 
display or available for input. Thus while creating internal order only those 
fields are displayed and available for input. 
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Hide some of the fields which are not required from the screen shown above. 
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Click  
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Click on  
 

2.2 Maintain Number Ranges for Orders (KONK) 
 
IMG  Controlling  Internal Orders  Order Master Data  Maintain 
Number Ranges for Orders 
 
Number Range needs to be assigned to the internal order type. Number 
range can be internal or external. In Internal numbering system automatically 
assigns a number from the given number range. In External numbering the 
user has to manually assign the number from the given number range. 
 
We will configure Internal number range for our Internal order type – Trade 
Fair 
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Click on Group  Maintain 
 

 
 
Click on Group  Insert 
 

 
 
Update the following:- 
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Click  
 
Click  
 
You will find Internal order type Z910 in not assigned 
 

 

 
 
 
You need to assign the order type to the group we created above. 
 
Proceed as follows:- 
 

Position the cursor on  
 

Click on   . Note that it becomes blue. 
 

Select  
 

Click  
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The internal order type Z910 moves under the group which can be seen as 
follows:- 
 

 
 

Click  
 

Select  
 

Click  
 

 
 
 

Click  
 

2.3 Define Model Orders  
 
IMG  Controlling  Internal Orders  Order Master Data  Screen Layout 

 Define Model Orders 
 
Model orders are not orders in the commercial sense, but serve merely as 
references for creating "normal" orders.  Model orders contain default values 
for the orders in an order type. The Model order is assigned as the reference 
order in the order type.              
                                                                        
When you create a new order, all the fields active in the relevant order type 
are copied from the model order to the new order.                                       
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Example                                                                 
                                                                        
You want to settle all your marketing orders to the same sales cost center. 
Stipulate the cost center as the default value in the model order for marketing 
orders.  
When you create a new marketing order, the system defaults this cost center. 
If you want to settle the order to a different cost center, you can overwrite the 
default cost center in the orders.     
 
We will create a model order with some defaults and assign it to the Trade fair 
internal order type.             
                                                                         
 

 
 
Click  
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Take a drop down in order type 
 

 
 

 
 
 

Click  
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Update the following:- 
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Click on  
 
Assign this model order to the order type Z910.  
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Update the reference order with the model order number $$$Z91000001 

Page 20 of 20   



 SAP INTERNAL ORDER CONFIGURATION 

 
 
Click on  
 
 
3 Planning  

3.1 Maintain User-Defined Planner Profiles 
 
IMG  Controlling  Internal Orders  Planning Manual Planning  
Maintain User-Defined Planner Profiles 
 
Check the User defined planner profile ZOCM91 created by us contains the 
layouts for internal orders. 
 
Select 
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Double click  
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Double click  
 

 
 

 

3.2 Maintain Planner Profile for Overall Planning (OKOS) 
IMG  Controlling  Internal Orders  Planning Manual Planning  
Maintain Planner Profile for Overall Planning 
 
Here you can specify the time frame for which values are to be planned for 
Internal order. Further you can also default the number of decimal places and 
the display factor. Default cost element group while planning. 
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Double click  
 

Click on  
 
Take a drop down in the field view 

 
 
 
Update the following:- 
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Click on   
 
 
Click  
 

 
 
Double click  
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Click on   
 
 
 
 
 
4 Settlement 

4.1 Maintain Allocation structure 
 
IMG  Controlling  Internal Orders  Actual Postings  Settlement  
Maintain Allocation Structures  
 
An Allocation structure comprises one or several settlement assignments. An 
assignment shows which costs (origin: cost element groups) are to be settled 
to which receiver type (e.g. cost center, order and so on) 
You have 2 options:- You can settle to a settlement cost element or settle by 
cost element i.e. settle using the original cost element. 
 
We will use settle by cost element. 
 

Click on  
 
Update the following:- 

Page 26 of 26   



 SAP INTERNAL ORDER CONFIGURATION 

 

 
 
 
Click  
 

Select  
 
Double Click  
 

Click on  
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Click  
 
 

Select  
 
Double click  
 
Update the following:- 
 

 
 
Click on  
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Click  
 
Note:-The colour has become green as seen below 
 

 
 

Select  
 
 
Double click  
 

 
 
 

Click on  
 
Update the following:- 
 
Take a drop down in Receiver cat. 
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Click on   
 
 

4.2 Maintain Settlement Profile 
 
IMG  Controlling  Internal Orders  Actual Postings  Settlement  
Maintain Settlement Profile 
 
Here we define a range of control parameters for settlement. 
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Double Click  
 

Click on  
 
Take a drop down in the field cost center  
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Assign the allocation structure Z9 created earlier in the settlement profile. 
 
 
Click on  
 
Click  
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Double click  
 
 
 

 
 
Update the following:- 
 

 
 
Click on  
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4.3 Maintain Number Ranges for Settlement Documents 
 
IMG  Controlling  Internal Orders  Actual Postings  Settlement  
Maintain Number Ranges for Settlement Documents 
 
You should define separate number range intervals for settlement documents 
for each controlling area. 
 
Click Group  Maintain 
 

 
 
Click Group  Insert 
 

 
 
 
Update the following:- 
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Click  
 
 

 
 
 
Click  
 
Click  
 

Select   
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Click  
 
 

 
 
Click on   
 
 
 
If you liked this document you can circulate this to you friends and let 
them know about our full FICO package. 
 
http://www.sap-topjobs.com/SpecialPP/8431654231.html 
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